CONTACT INFORMATION

El Paso County Urgent Care/After Hours Services

WITHIN EL PASO & TELLER COUNTY:

Concentra Urgent Care-Colo. Spgs. 2322 S. Academy
Bivd

Colorado Springs, CO 80916

(719) 390-1727

Hours of Operation:

Mon-Fri, 8:00 AM to 5:00 PM
Concentra Urgent Care-Colo. Spgs.
5320 Mark Dabling, Building 7, 200
Colorado Springs, CO 80918

(719) 592-1584

Hours of Operation:

Mon-Fri, 8:00 AM to 5:00 PM

ExpressCare Plus - Colo. Spgs.
2141 N. Academy Circle
Colorado Springs, CO 80909
(719) 597-4200

Hours of Operation:

Mon-Fri, 8:00 AM to 7:00 PM

Sat & Sun, 9:00 AM to 4:00 PM

Premier Urgent Care - Monument
15854 Jackson Creek Pkwy, Ste 120
Monument, CO 80132

(719) 481-2335

Hours of Operation:

Mon-Fri, 8:00 AM to 8:00 PM

Sat & Sun, 8:00 AM to 6:00 PM

Integrity Urgent Care - Colo. Spgs.
4323 Integrity Center Point

Colorado Springs, CO 80917

(719) 591-2558

Hours of Operation:

Mon-Fri, 8:00 AM to 8:00 PM

Sat & Sun, 9:00 AM to 2:00 PM

Langstaff-Brown Medical Center Urgent Care—
Woodland Park

W. Highway 24 & N. Highway 67 Woodland Park, CO 80863
(719) 686-0551

Hours of Operation:

Mon-Sun, 9:00 AM to 9:00 PM

Urgent Care at Austin Bluffs and Woodmen
7621 Austin Bluffs Parkway

Colorado Springs, CO 80920

(719) 282-6337

Hours of Operation:

Mon-Fri, 7:00 AM to 7:00 PM

Sat, 9:00 AM to 1:00 PM

OUTSIDE OF EL PASO & TELLER
COUNTY

MedExpress - Parker

10345 S. Park Glenn Way, #100
Parker, CO 80138

(303) 840-0900

Hours of Operation:

Mon-Fri, 7:00 AM to 9:00 PM
Sat & Sun, 7:00 AM to 6:00 PM

20 Mile Urgent Care - Parker
11355 S. Parker Road, Suite 103
Parker, CO 80134

(720) 974-7210

Hours of Operation:

Mon-Fri, 8:00 AM to 10:00 PM
Sat & Sun, 8:00 AM to 6:00 PM

Southern Colorado Clinic, PC

Pueblo

3937 Ivywood Lane

Pueblo, CO 81005

(719) 553-0111

Hours of Operation:

Mon-Fri, 8:00 AM to 8:00 PM
Sat & Sun, 8:00 AM to 8:00 PM

Southern Colorado Clinic, PC

Pueblo

3676 Parker Boulevard
Pueblo, CO 81008

(719) 553-2200

Hours of Operation:

Mon-Fri, 8:00 AM to 8:00 PM
Sat & Sun, 8:00 AM to 8:00 PM

El Paso County Health Centers
RDC Health Center...719 520-7080
East Health Center.....719 520-7600
Prescription Benefits
In-House Pharmacy...719 520-7590
Mail Service......... 1-888-265-1807
Refills.........cc.... 1-800-797-3345
Walgreens Customer Care Center:
1-800-207-2568
www.mywhi.com
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" Colorado Springs, Colorado 80910

EL PASO

2009 BENEFITS NEWS

UPDATE
Take Care

Health Center

&
Walgreens

Pharmacy

EMPLOYMENT, BENEFITS & MEDICAL

SERVICES (EBMS)

2880 INTERNATIONAL CIRCLE, SUITE NO60
COLORADO SPRINGS, COLORADO 80910

(719) 520-7420
WWW.ELPASOCO.COM

EMAIL: WWW.EBMS@ELPAS0CO0.COM




I Important Information regarding our Health Center and Pharmacy services:

I HEALTH CENTER AND PHARMACY TRANSITION

PHARMACY SERVICES—WALGREENS HEALTH INITIATIVES (WHI)

Dear County Health Plan Member:

We have great news to report to you. Our Request for Proposal (RFP) for clinic
and pharmaceutical services is complete. The finalist is Take Care Health Sys-
tems, a “wholly owned subsidiary” of Walgreens and part of Walgreens Health and
Wellness division.

Take Care Health Systems is the largest and most comprehensive provider of
worksite health and wellness centers and convenient care clinics in the country.
Take Care has more than 40 years of clinical service experience and Walgreens
has extensive pharmaceutical service experience. Take Care Health Systems man-
ages 650 employer health centers and convenient care clinics across the country,
including 370 employer on-site health center programs. Our clinics will become
“Health Centers” with the addition of medical doctors.

Medical Care

Take Care Health Systems will manage our primary care health centers with doc-
tors in both locations. Nurse practitioner services will also be provided. The
Health Centers will offer you and your enrolled dependents treatment for primary
care services, including urgent care for headaches, nausea, flu, sprains, and cuts.

In addition, health screenings, lab services, immunizations, annual physical exams,
flu shots and cholesterol monitoring are available, in addition to other services.
The Health Centers will be open Monday through Friday from 8 a.m. to 5 p.m.,
and will also be open during lunch.

2009 Wellness Program
Information on the 2009 Wellness Program will be provided in January.
Additional Information

The Health Plan Trust Board is very concerned about the increased costs for spe-
cialty care in 2009. As a result of the change in clinic and pharmacy providers,
there will be some savings. We are happy to announce that with this savings the
Trust Board was able to reduce the 2009 specialist co-pay from $125 to $90.

More information about the Health Centers, the pharmacy and services will be
available in the coming weeks. Please check our online updates at:

http://www.elpasoco.com/take care_health_center.asp

We hope you are as excited as we are about the enhanced medical clinic and phar-
macy service offerings provided by Take Care Health Systems and Walgreens. We
look forward to providing more information and continuing to offer quality, con-
venient and affordable care to meet the needs of our employees, retirees and your
families. For all information regarding El Paso County Benefits, please refer to the

website. http://www.elpasoco.com/take_care_health_center.asp

In preparation for the transition, the downtown Health Center and pharmacy will be
closed beginning Thursday, December 24th. The East Health Center and Pharmacy will
close Wednesday, December 31 at 1:00 pm.

Effective Thursday, January 1, 2009, employees, retirees and dependents enrolled on
the County’s medical plan will have access to all 6,500+ Walgreens pharmacies nation-
wide, with 24 located right here in the El Paso County area, and 6 of these are open 24
hours a day. Opening in late January, we will have a new Walgreens on-site pharmacy
located at the Regional Development Center (RDC) next to the new Health Center.

A new Health Center with greater capacity for appointments will be opening on January
5" at the Regional Development Center (RDC), located on the lower level of 2880 In-
ternational Circle. Both the RDC and East Health Centers will open on Monday, Janu-
ary 5" and will provide easy access and easy parking.

TRANSITION SCHEDULE
Wednesday, December 24" (Christmas Eve)
*all clinics and pharmacies closed
Thursday, December 25" (Christmas Day)

*all clinics and pharmacies closed
Friday, Monday, & Tuesday, December 26", 29", 30™
*East Clinic and East Pharmacy Open
Wednesday, December 31%

*East Clinic and East Pharmacy Open until 1:00 pm
Thursday thru Sunday, January 1% — 4"

*all clinics and pharmacy closed
Monday, January 5"

*East Health Center and New RDC Health Center Opens
Late January

*New Walgreens In-House Pharmacy Opens at RDC

I PHARMACY SERVICES—WALGREENS HEALTH INITIATIVES (WHI) I

Filling Prescriptions at a Retail Pharmacy:

New Prescriptions at Retail Pharmacy

Starting January 1, 2009, present your new prescription ID card to the pharmacist. The
pharmacist will process and fill the prescription(s) through WHI, and collect the appro-
priate co-payment.

Refill Prescriptions at Retail Pharmacy

If you have a current prescription at a retail pharmacy with valid refills, you will not
need to obtain a new prescription(s) to continue to fill at that pharmacy. Present your
new prescription 1D card to the pharmacist at the time the prescription(s) is filled to
ensure that your prescription insurance information is updated to process through WHI.
The pharmacist will process and fill the prescription(s) through WHI, and collect the
appropriate co-payment.

Filling Prescriptions at the Mail Service Pharmacy

Through the Prescription Drug Program, you can take advantage of convenient delivery
of your covered maintenance medications to your home or other specified address.
Maintenance medications are defined as medications that are used for chronic, long-
term conditions such as high blood pressure, high cholesterol, etc. Specialty pharmacy
medications are not considered to be maintenance medications.

Members will have access to all Walgreens retail pharmacies for only $1.50 above the
in-house pharmacy copays. In addition, prescription mail service will be provided. The
in-house pharmacy (opening late January at the RDC) hours will be Monday through
Friday from 8:30 a.m. to 5:30 p.m.

Your new Walgreens prescription ID cards will be mailed to you in December. Please
be sure to present your new prescription 1D card when going to a pharmacy after Janu-
ary 1, 2009, so the pharmacy can update your insurance information. Other pertinent
information about your prescription drug benefit will be provided soon within your
Walgreens Prescription packets.

Drug Type - Member Copay
Pharmacy Conay Ti Uptoa 84.90 D Uptoa
opay lier - a)
pay 30 Day Y | 90pay
Supply*
Supply Supply
In-house Clinic
Pharmacy Generic $6.00 $15.00
Preferred Brand $24.00 $60.00
Non-Preferred Brand $42.00 $105.00
Preferred Brand -
Specialty Medication** $100.00
Non-Preferred Brand -
Specialty Medication** $200.00
Walgreens Retail
Pharmacy Generic $7.50 $16.50
Preferred Brand $25.50 $61.50
Non-Preferred Brand $43.50 $106.50
Preferred Brand -
Specialty Medication** $100.00
Non-Preferred Brand -
Specialty Medication** $200.00
Walgreens Mail
Order Pharmacy Generic $15.00
Preferred Brand $60.00
Non-Preferred Brand $105.00
Preferred Brand -
Specialty Medication** $100.00
Non-Preferred Brand -
Specialty Medication** $200.00

*Your prescription must be written for at least an 84-day supply in order to obtain at the retail pharmacy.

**Covered Specialty Pharmacy medications are limited to a 30-day supply. For Specialty Pharmacy medications, a Patient Max-Out-
of-Pocket (MOOP) of $2,500.00 applies per individual, per calendar year. Once the MOOP is met, the member's copayment is zero for
the remainder of the calendar year.




